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The future of the market

What do you think of when you think of AI?



Generative AI 101

Managing risks and responsible AI

Art of the possible

• Content creation

• AI Assistant

• Personalised Service

The future of the marketScope for today



The future of the marketProductivity Enhancer 

Source: AI at Work: What People Are Saying | Beauchene, de Bellefonds, 
Duranton, & Mills

40%
New productivity improvements 
realised in writing, research and 
coding, in 2023



The future of the marketImpacting key 
industries

Source: Deloitte, Generation AI – Ready of not, here we come



3X

Younger workers are three times 
more likely to use Gen AI compared 
with mid career workers

The future of the marketA way of life for ‘Generation AI’

https://datacom.com/nz/en/discover/articles/nz-companies-split-on-ai-adoption-lack-of-policies-poses-risk

https://datacom.com/nz/en/discover/articles/nz-companies-split-on-ai-adoption-lack-of-policies-poses-risk


What is Gen AI?



An OverviewWhat is it?

Artificial Intelligence

Machine Learning

Deep Learning

Learn and make 
predictions from data

Extract complex patterns 
from data

Create new content, such 
as images, text, or code

Simulate human intelligence

Computer systems performing tasks typical of human intelligence 

Analyse

Do

Listen

Speak 

See

Create
Generative AI



Discriminative Classifies

Generative Generates

Generative AI changes the economics of 
implementing AI
Foundation models are more accessible as they require less upfront cost and data compared to traditional machine 
learning models

“DOG!”



Training

Involves learning the fundamental patterns relevant to input, to manufacture similar content. 

CODE

TEXT IMAGE

VIDEOSOUND

3D

Data Inputs Foundation Model

Foundation Models are created from massive 
datasets



Managing risks and responsible AI



What can go wrong with AI?



Key Risks of GenAI

As with any technology, GenAI can pose 

certain risks to be aware of

Risks

Inaccuracy

Bias

IP Violation

Unethical Use

Privacy

User Input Risks

AI Output Risks



Algorithm Governance – International context

• OECD Principles on A1(2019)
• Global Partnership on AI(GPAI)
• IOSCO Consultation Report: Mechanisms for 

Trading Venues to Effectively Managing 
Electronic Trading Risk(2015)

• IOSCO Consultation Report: Guidance of Cyber 
Resilience for Financial market 
Infrastructure(2015)

• IOSCO Consultation: Mechanisms Used by 
Trading Venues to Manage Extreme Volatility 
and Preserve Orderly Trading(2018)

• FX Global Code of Conduct(2017)
• Anti-Discrimination Laws
• Employment Rights

International

• Consumer Privacy Protection Act(Canada)
• Algorithmic Accountability Act(proposed)
• FDA White Paper - Proposed Regulatory 

Framework for Modifications
• SR11-7: Guidance on Model Risk 

Management(2011)
• FINRA Regulatory Notice15-19;16-21
• CSA National Instrument 23-103: Electronic 

Trading
• IIROC Notice on Provisions Respecting 

Electronic Trading(2012) to AI/ML based 
software(2019)

• California Consumer Privacy Act(CCPA)(2020)
• SEC Rule 1Sc3-5 Market Conduct
• DFS Life Insurance Circular Letter

North America

• EU Artificial Intelligence Act (2021)
• General Data Protection Regulation (2016)
• MiFID II RTS 6 (2017)
• Digital Service Act (2020)
• BaFin Circular 06/2013 (BA) – Requirements for Systems 

and Controls for Algorithmic Trading and Institutions
• BaFin High Frequency Trading Act Market Abuse 

Regulation (2016)
• Central Bank of Bahrain – Digital Finance Advice Directive 

(2019)

EMEA

China
• Provisions on the Administration of Algorithms 

Recommendations for Internet Information Services 
(2022)

Singapore
• Singapore MAS Technology Risk Management Guidelines 

(2013)
• Personal Data Protection Act (2012)
New Zealand
• The Privacy Act (2020) and Algorithm Charter (2020)
Japan
• Personal Information Protection Commission (2016)

APAC

• The Consumer Data Right(CDR) FOR Energy (late 2022)
• Australia’s Artificial Intelligence Ethics Framework(2019)
• Digital NSW AI Strategy; AI Ethics Policy and AI Assurance 

Framework(2022)
• The Privacy Act(1988)
• Competition and Consumer Act(2010)
• Australian Human Rights Commission Using artificial 

intelligence to make decisions: Addressing the problem of 
algorithmic bias(2020)

• Australian Competition and Consumer Commission(ACCC) 
Preliminary Report on Digital Platforms recommending an 
‘Algorithms Regulatory Authority’ (2019)

Australia

Primary Applicable Regulations/Guidelines
Peripheral Regulations/Guidelines

Colour Code

Source: AI Strategies and Policies in New Zealand - OECD.AI

https://oecd.ai/en/dashboards/countries/NewZealand


A safeguard: Trustworthy AI

Trustworthy AI is a socio-technical 

ecosystem that is ethical, lawful and 

technically robust.

It is achieved through governance and

management of AI risks across

people, processes and technology.
Safe / Secure

Responsible / 
Accountable

Transparent / 
Explainable

Privacy

Robust / 
Reliable

Fair / Impartial

Trustworthy 

AITM



Guiding Principles for GenAI

The Human Touch

Keep the human in the loop!

Empower Efficiency

Repetitive, low complexity, low risk 
tasks are appropriate testing ground for 
GenAI solutions.

Truth Testing

To counter ‘hallucination’ risk human fact-
checking processes need to be in place to 
confirm accuracy of GenAI content.



Explore what’s Possible 
& Understand GenAI
Use Cases 



Artificial Intelligence Solutions 

Finance

Admin

Risk, Product & Operations

Sales & Marketing

Digital & Investment Management

HR, People & Culture

KEY:

Advisory

AI ASSISTANT PERSONALISED SERVICE

Workflow Automation

Customer Behaviour Predictions

Rapid access to knowledge

Curated Insight from Unstructured Data

Predictive Analytics & Risk Assessment Tailored Interactions

CONTENT CREATION

Paperwork Drafting

Marketing Campaign Creation

Training

Automated Code Generation



Content Creation



R O B I N A I :  C O N T R A C T  D R A F T I N G GenAI to Paperwork Drafting
Source: Robin AI



The future of the marketMarketing is the place for GenAI

37%
Marketing and advertising has the 
highest adoption rates of GenAI.

Source: Gartner, Gartner Experts Answer the Top Generation AI Questions

30%
Of outgoing messages from large 
organisations are predicted to be 
synthetically generated by 2025

Source: GenAI adoption rate at work in the United States 2023,



GenAI to Enhance Employee Induction Content
Source: MGM Resorts x ustwo



AI Assistant



ONIT Contract review automation and chat
Source: Onit



35%
Fewer errors, 10% increase in speed, 
14% increase in productivity, 15% 
reduction in employee turnover

The future of the marketGreatest benefits to lower skilled workers

https://www.nber.org/papers/w31161



1. Document Extraction: Extract essential details like balances, transactions, fees, and investment performance from account 
statements.

5. Rewrite: Develop an English-based Advisor dashboard that generates SQL/Python code for in-depth analysis and manipulation of 
specific datasets.

4. Summarize and Q&A: Provide an executive summary and monthly updates for financial reports.

2. Query and Search: Locate all contracts specifying that "at the time of disbursement, spousal consent is required" 
in the Terms and Conditions section.

3. Cluster and Classify: Sort customer communications, including emails and voice calls, into various categories 
for routing, premier handling, and segmentation.

Generative AI

AI Assistants: Common uses in Financial Services



Personalised Service



GenAI for Tailored Advice and Portfolio Management
Source: AIRE from additiv



Your reflections

Dr. Amanda Williamson
Mariette van Niekerk



Our expert panel

• Dr Amanda Williamson, Generative AI Lead, Deloitte

• Mariette Van Niekerk, Data Science & AI Practice Lead, Deloitte

• Peter Mangin, Senior Technology Leader at Pure SEO

Facilitator: David Callanan, Public Trust GM Corporate Trustee Services 



Thank you for 
attending.


