
Fee 
Protect↔ International student refund documents required

In the Student’s 
Name

Fees paid to Public Trust from a 
New Zealand account

All require:
A copy of the Student’s passport

Not in the 
Student’s name

*To be assessed on case by case basis.
Please contact us if you have a refund scenario outside of these general 
guidelines for futher advice.

   A certified 
copy of 
Student’s 
bank 
statement

International student refunds

In the Student’s 
Name

Not in the 
Student’s name

Refund to:
The same NZ 

account in the 
Student’s name

or
the student’s new 

provider

Refund to:
The same NZ 

account not in the 
Student’s name

or
the student’s new 

provider

Refund to:
The same overseas 

account in the 
Student’s name

or
the student’s new 

provider

Fees paid to Public Trust from 
an overseas account

Refund to:
The same overseas 
account not in the 

Student’s name
or

the student’s new 
provider

In special cases 
with detailed 

reasons supplied*

In special cases 
with detailed 

reasons supplied*

In special cases 
with detailed 

reasons supplied*

In special cases 
with detailed 

reasons supplied*

Refund to:
Overseas 

account in 
the Student’s 

name

Refund to:
NZ account 

in the 
Student’s 

name

Refund to:
Overseas 

account in 
the Student’s 

name

Refund to:
NZ account 

in the 
Student’s 

name

Refund to:
NZ account 

in the 
Student’s 

name

Refund to:
Overseas 

account in 
the Student’s 

name

   A copy of 
Student’s 
NZ bank 
statement

   A certified copy 
of Student’s 
overseas bank 
statement

    Proof of student 
payment to the 
NZ account 
which paid 
Public Trust

   A copy of 
Student’s 
NZ bank 
statement

   A certified copy 
of Student’s 
bank statement

    Proof of 
student 
payment to 
the overseas 
account which 
paid Public 
Trust

   A copy of 
Student’s 
NZ bank 
statement


